VERNADSKYI NATIONAL LIBRARY OF UKRAINE COVID-19 REPORT

During the Covid-19 quarantine period the Library rented library and informational services in distant mode using external net-resources and digital resources of own generation – bibliographical, abstracts and full-text databases, digital catalogues and so on. 
 
In time of quarantine VNLU presents for users a wide access to informational resources, online-services and databases via the Library web-portal structured into

- Advertising site of VNLU (http://nbuv.gov.ua); 
- Site of digital resources   (http://irbis-nbuv.gov.ua); 
- Site of “Social communication research centre”  (http://nbuviap.gov.ua/) with subdivisions:
a) Information-analytical support centre
b) National Library of Law 
c)Fond of Presidents of Ukraine
- Site “National Biographical Archive of Ukraine”  (http://biography.nbuv.gov.ua) .
 
 
Under the condition of quarantine were performed the works by supporting and advancing of connections with  product customers of the Library analytical and information service, National Library of Law within the structure of Vernadskyi National Library of Ukraine and  the Fond of Presidents of Ukraine via e-mail, the list of users of information-analytical products of the Library were supplemented.  The digital bulletins delivered to corporative users, the methods and forms of distant services were improved.  For delivering of library and informational productions and materials to clients the e-mail of “Social communication research centre” and venues of social networks were used. The number of site visitors maintained on high level. The increasing of reading audience was contributed by presenting materials in social networks. For example, a lot of posts in Facebook were created.  
​Also the readers of the Library were able to:

- Get information in all branches of knowledge via working of online services

a) Virtual Information
b) Two-way Communication
c) Ask Bibliographer 
d) Digital Delivering of Documents (using e-mail and Skype)
- Using official web-site of VNLU
- Using sites of support units of VNLU in social networks Facebook and so on.
 


The library staff of interlibrary exchange system performed the digital delivering of document copies from the library stock via electronic delivery service (mba_nbuv@ukr.net); 
generally the team of exchange service had provided 704 consultations and had delivered more than 3000 different digital references. 

The staff of reference services in distant regime had discerned indexes of universal decade classification (UDC); was delivered the documents and information materials via e-mail (service@nbuv.gov.ua), works for spreading of informational channels of scientific communication using the social network Facebook. The informational portal of the Library was utilised for such services as “News”, “Announce”, and “Advertisement”. 
The information service of Library was worked daily. The responsible person of this service gives about 300 references by telephone.  
In order to inform distant users about ​recent additions into library stock the staff of the Library had established the exhibitions of these recent additions. Also were prepared 14 virtual exhibitions of recent additions and were presented more than 12 000 issues of documents. 



Issue-related digital exhibitions in history, political and social sciences, cultural studies, psychology, power economy, electronic engineering, medicine, economics, philosophy, natural sciences, physics and mathematics were constantly at users' disposal.
The library-informational services in remote mode were rendered as for free of charge and also for payment.  

For the aim of settling relations between VNLU and users in quarantine period the administration of Library had worked out the list of regulatory and procedural documents concerns providing and strengthening of control for anti-epidemic measurements and hygienic pre-requisites as so:

- Anti-epidemic, sanitation and hygiene regulations in National Library of Ukraine concerning the spread of coronavirus  COVID-19;
- Provisional rules of visiting  the Library in period of restrictions, caused by dangerous of  contagion COVID-19 infection; 
- Requirements of handling the library and archive documents in order to prevent the contagion of new  COVID-19 infection in National Library of Ukraine 
- The instruction “Adaptive measurements of safe NLUV way out of quarantine, caused by epidemic COVID-19”;  
- The instruction concerning service procedure of interlibrary exchange department under the conditions contagion acute respiratory viral infection caused by SARS-COV-2.

 





Using ZOOM platform colleagues of Library take an active part in library life all over the country. For example, in national online-conference “The Libraries under conditions of pandemic COVID-19” and public debate the Law of Ukraine “On Libraries and Library Services”  
 
 International activity confirmed that the Library is an integral part of the
world professional and scientific community. Under Covid-19 it developed much more intensive than before. Taking part in international projects ( Danube
Project, Kyiv- Krakow, Kyiv-Eurusalem Projects on manuscripts digitalisation ) permits the
Library to open wide access to cultural treasures kept by the Library in order to facilitate research among students and develop interest to history and culture of Ukraine among public.

